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31 July 2007

Dear Mr Davey,

I am writing to confirm that the Department for Transport has now completed its search for the information which you requested on 20/06/07.  I apologise for the delay in replying, but a copy of the information is attached in the format you requested. 
We announced in 2004 in The Future of Rail white paper, our intent to work with the Mayor on rationalising fares and ticketing technology within the Greater London Authority (GLA) boundary to create a less complex fare system within the capital.

Since January this year, mainline rail fares have been based on the familiar zones already used for Underground and Travelcard fares.  This replaced around 97,000 different station to station combinations with 21 zone to zone combinations, with 3 fares set for each and will  pave the way for smartcard technology to be rolled out to more passengers.

Overall, prices are subject to the limits set by fares regulation (no more than 1% above inflation).  Operators have not made a net gain changes to commuter fares.  However, within that RPI+1% average increase, the introduction of zonal fares has meant a decrease in fares for some and an increase for others.  Passengers who have been paying fares below the average may find the new fares higher, whereas those currently paying higher-than-average fares are likely to find the new fares lower.

Most documents supplied by the Department for Transport will have been produced by government officials and will be Crown Copyright. You can find details on the arrangements for re-using Crown copyright on the Office of Public Sector Information website at: http://www.opsi.gov.uk/click-use/index.htm.
In keeping with the spirit and effect of the Freedom of Information Act, all information is assumed to be releasable to the public unless exempt.  The Department will, therefore, be simultaneously releasing to the public the information you requested, together with any related information that will provide a key to its wider context. 

If you are unhappy with the way the Department for Transport has handled your request or with the decisions made in relation to your request you may complain within two calendar months of the date of this letter by writing to me at the above address. Please see attached details of the Department for Transport’s complaints procedure and your right to complain to the Information Commissioner.from [department] you may ask for an internal review. You should contact [name of official and address] if you wish to complain 

If you have any queries about this letter, please contact me. Please remember to quote the reference number above in any future communications.

Yours Sincerely

Rowan Smith

Your right to complain to DfT and the Information Commissioner

You have the right to complain within two calendar months of the date of this letter about the way in which your request for information was handled and/or about the decision not to disclose all or part of the information requested. In addition a complaint can be made that DfT has not complied with its FOI publication scheme.

Your complaint will be acknowledged and you will be advised of a target date by which to expect a response. Initially your complaint will be re-considered by the official who dealt with your request for information. If, after careful consideration, that official decides that his/her decision was correct, your complaint will automatically be referred to a senior independent official who will conduct a further review. You will be advised of the outcome of your complaint and if a decision is taken to disclose information originally withheld this will be done as soon as possible. 

If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. The Information Commissioner can be contacted at:

 

 Information Commissioner’s Office 
 Wycliffe House 
 Water Lane
 Wilmslow
 Cheshire
 SK9 5AF

